OUEIL 3. FIUWELS, IVI. LJ.
Plastic Surgery Center of the Pacific, Inc.
677 Ala Moana Boulevard, Suite 1011
Honolulu, Hawaii 96813

Dear Robert S. Flowers, M. D.,

May | take the opportunity at this time to thank you for the excellent work you have pertormed on my
behalf. As the years have progressed, the natural aging process had begun to alter my appearance whereby
| felt my face appeared somewhat drawn and lacking in energy, regardless of how much vitality I felt
internally. Walking into your office initially had me feeling apprehensive as surgical adjustment seemed an
extreme measure. With your patient counseling and the competent nature of your staff, the decision to
undergo plastic surgery was a correct one, not to mention highly successful. Without changing the natural
appearance of my face, the outer canthus’ of my eyes have been visually extended by a quarter of an inch
while the lids themselves are an even eighth of an inch at their outer corners (the two lids did not start out
even!) This opens up the eyes to give a fresher look. The removal of excess tissue from beneath my eyes,
along with the coronal lift, are very positive and much appreciated amendments. My very eyebrows
themselves have regained their youthful arch. As much of my day is spent amongst those who are half my

age, | must say that I no longer feel I look like someone’s mother. Thank you once again.

Sincerely yours,



