Dear Dr. Flowers & Staff, June 23, 2007

11's been approximately six weeks now fince 've had my surgery and T can't possibly
describe in words how I feel about my new leok. This thank vou letter is long overdue but 1
wanted o make sure that Dr. Flowers, you and your staff realize how much of o blessing yeu
all are.

Each and every one of you hes been so kind and supportive, that T have never once
doubted my safety in the care of your hands. My journey te the Flowers Clinic began with
that one phone cali that Suki answered late last vear, Her patience and kindness over the
telephons immediately made an cutstanding impression of the clinic.

Suki, Janelle, Lavee, and Kawehi were also all so patient with my guestions and
concernsg, You hove alt made me feel 20 welcomed at the clinic..thank voul

Dee, P'm a nurse myself but T den't know how you put with me that night. Thank
goodness it was only ene night but thank you for taking such excellent care of me,

Linda, thank you for taking such good care of me throughout the surgery. T can only
hape that someday T will become as wonderful of a CRMNA as you are. You rubhbing my left
elbow allevinted s¢ much of my pain, Thank you.

Finslly, Dr. Flowers__how con I ever thonk you? Sure, hard woerk and dedication can
get a person through medical school, but you are truly a gifted and skilled surgesn who has
not only tauched my life but I'm sure the lives of many sthers. T am so very pleased with
everything that you have done for me, When asked, whot is my favarite outcome? All of
them! (Eves, nose, coronal lift, and chin) It was worth every penny, travel from the
mainfand, and postoperative healing, When asked if T have any regrets, my reply would
be..not having my surgery performed by you sooner.

L thank each and every ane of you fram the bottom of my heort because it is all of
you who made this possible for me. T will be more than happy to speak with any prospective

patients te share my pasitive experience at the Flowers Chinic with them.

Mahalo nui loal



